
In this presentation I am going to go through the results of the 2018 TRICS User 
Survey that have been gathered online. I will also be providing some information 
about forthcoming system changes to TRICS 7.5.2, which is going live in July 2018.
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The annual TRICS User Survey is sent out to all member organisations, and is a vital 
part of our annual management and development of TRICS, both in terms of the 
system and its data collection programme. It also provides us with much valued 
feedback about how users view the service that we provide. Every year the results of 
this survey are used to inform both the ongoing programme of system development 
(system enhancements and additions) and the subsequent annual data collection 
programme (the results of this survey will be used to influence the 2019 programme 
of surveys across the UK and Ireland). This year we received at total of 90 responses, 
which we consider a good return.
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Firstly I will go through a number of results from the survey that provide us with great 
feedback on how users view the TRICS system, its features and the service that we 
provide. The first question was as follows: “How would you rate the overall 
usefulness of TRICS and its variety of user options and interactions?” We are pleased 
with this result, as it shows that most users are pleased with the usefulness of the 
system. There is possibly some room for improvement though.
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The next question asked the following: “How user friendly and user intuitive do you 
find the TRICS system interface?” So this one is about the ease of the system’s use 
and the general flow of its design. This is another important question for us, and the 
results show that there is clearly some room for improvement here. Although the 
majority of responses indicate users are quite happy, we can certainly focus on the 
efficiency and user friendliness of the system when we develop TRICS 8.
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The next question asks the following: “How ‘problem free’ is TRICS?”. Now this one 
brought about a really mixed bag of results, which has caused some confusion to us 
here at TRICS. Because of the huge variety of responses to this question, we are 
wondering if it might be a good idea to re-word this one for next time to provide us 
with some better clarification. It was definitely worth showing you this result as it is 
so much different to the others, indicating that we most definitely need to look into 
this further. Perhaps some further consultation is required separately for this.
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Then we look at the Good Practice Guide. The question asks the following: “How 
useful do you find the TRICS Good Practice Guide in understanding the correct use 
and auditing of TRICS and its data?” Although the results are quite good for this one, 
we think that there should be some consultation with users prior to the next version 
of the guidance being written. Perhaps it might be a good idea to hold a workshop on 
this as part of the TRICS Training & Development Forum, which is to be held in York 
this November (details of this to follow of course). 
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The next one is very important to us, as TRICS Consortium Limited feels that our own 
service to our users should be the best we can provide. The question asked the 
following: “How helpful do you find the TRICS team in responding to your various 
user/licensing queries?” We are pleased that the majority of our users value the 
support that we provide highly. But having said that, we are always looking for ways 
to improve, so please tell us how we can do this – your feedback is always valued as 
TRICS has always developed and moved forwards using an interactive approach 
whereby we listen to everything users have to say.
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We now move on to some of the ideas that users have suggested for TRICS system 
improvements.. This year we received a great number of interesting ideas form the 
users, and some of them are listed ion the following slides. The most common 
response was “more surveys”, and I am pleased to confirm that we are addressing 
that one straight away. The 2019 data collection programme will seen an increase in 
the number of surveys undertaken compared to 2018. Then we have an idea to add a 
parking spaces range selection to the filtering process, which is certainly an 
interesting thought. A trip rate calculation option for servicing vehicles could be 
introduced quite easily, and there was also a call for a TRICS app (although I don’t 
think it would work well on phones due to the sheer amount of data shown on the 
screens).
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A consideration to the geographic constraints of a site which could on mode choice 
(rivers and mountains etc) could be added to the site details screen, and users were 
also keen on making the filtering process more efficient (perhaps something for TRICS 
8 there). Users also suggested the introduction of a private/non-private filtering split 
in the trip rate calculation process (perhaps using a percentage selection), which 
again is something that could be achieved. There was also a suggestion to introduce a 
“suggestion box” within the TRICS system, whereby users could suggest future land 
uses to be added to the database, although the annual User Survey does deal with 
this.

9



How about including the planning reference of developments in the site details 
screen of individual sites? Perhaps something to think about there. And there was the 
suggestion of including the parking provision/ratio in the printed site details report. 
Another user suggested the ability to switch between different trip rate calculation 
parameters at the trip rate results stage, providing instant results. However, this 
would be tricky as we would be by-passing the filtering process, but this could be 
looked into along with other elements of increasing the efficiency of the calculation 
process when we develop TRICS 8. One user suggested adding new data fields to pub 
and restaurant sites to get a better idea of site capacities. Perhaps add the number of 
seats for pub sites?
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There was a second “suggestion box” idea, this time for user ideas for system 
developments within the actual TRICS system. Again, the User Survey deals with this, 
but it is something worth considering as a quick method of getting in touch with the 
TRICS team with user ideas. Someone suggested displaying the arrivals, departures 
and totals trip rate graphs on one screen. This could be difficult, but we will look into 
the practicalities of this as it does make sense to cut down on the number of screens 
that need to be viewed. Another idea was to allow searching by parking ration 
(spaces/dwellings) for residential sites in the filtering process. And somebody 
suggested displaying selected site lists in highest/lowest trip rate calculation 
parameter (e.g. GFA) order.
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The final few suggestions are as follows. Provide an automated LGV percentage split 
between servicing vehicles and non-servicing vehicles. This is a good idea, and the 
system as it stands could do this quite easily. One user suggested that we always 
show the survey day of the week in all site lists, and another suggested that we split 
vehicle occupants by drivers and passengers. This second one has come up quite a 
few times in the past, and would represent a significant change in the TRICS data 
collection methodology. Because drivers or pick-up and drop-off trips are (whenever 
possible) excluded from the vehicle occupants count this makes this amendments 
somewhat tricky, but I think that this should be investigated further to see what we 
could do. One change that will be made soon is a new parking space type of 
“allocated spaces” for residential developments, as we have found at many 
residential sites there are numbered parking spaces which until now have been 
placed in the “communal” category. And another good suggestion is the addition of 
motorcycles in the servicing vehicles count. 
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So this is the process we will now follow. The ideas put forward by the users will be 
fully reviewed, with a shortlist of potential system developments to be produced. This 
will be followed by a more detailed system development proposal, which once 
agreed will see the program changes being made through the Autumn of 2018. All of 
the agreed changes will then be made live in version 7.5.4 of TRICS, which is being 
issued in December 2018.
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We also asked users for their ideas on future TRICS research. We received a wide 
variety of responses. Instead of going through them all, here is a short list of those 
ideas which were mentioned more than once. Research into non-primary trips for 
retail was mentioned 7 times by users, with trip rate characteristics of drive through 
coffee shops mentioned 6 times (it is clear that this land use is becoming very 
popular with users). Then we have research into the level of linked trips (and with 
what) for food/drink and leisure uses (2 responses), and linked trips between food 
retail and non-food retail (including dwell times), with there being 2 responses here 
too. It is clear that the question of linked trips is being asked quite often, and this 
corresponds with previous user surveys.
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We also asked users to say what land use categories on the database they would like 
to see more surveys at. Without listing the user rankings of all 110 land use sub-
categories, here are the top ten requests in terms of the number of times the sub-
categories were requested by users. Unusually, GP Surgeries tops the list this year, 
which is the biggest thing that stands out. We shall certainly ensure that more 
surveys at these sites are undertaken in 2019. In fact, the results of this part of the 
User Survey are extremely helpful as we develop the 2019 data collection 
programme, site visits for which will be commencing before this summer ends.
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We also asked users what new land use categories they would like to see added to 
the system. The overwhelming favourite here was drive through coffee shops, so it 
seems like we definitely need to start undertaking surveys at this type of 
development now. There are a few other land uses that stand out, such as multiple 
occupation housing developments, trampoline parks (which seem to have been 
springing up all over the place), assisted living, renewable energy sites and concert 
arenas. In terms of serviced offices, we have started to undertake counts at such 
developments (which currently fall within the standard office category), so we could 
shift these across to a new sub-category of their own.
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We also asked users about whether or not they used the offline version of TRICS. An 
overwhelming 92.5% of responses said that they only used the online version, with 
only 1.5% saying they used the offline version only, and 6% saying they used both. 
This has dramatically changed in the last few years, with there being a huge shift 
towards using the online version only. Also, as can be seen on the right of this slide, 
some 63.6% of users who do use both versions use the online version 75% of the 
time. It is clear that for TRICS 8 we need to address this, probably ending the 
availability of the off-line version and making all archive versions of TRICS an on-line 
facility. We shall investigate this in more detail, as producing off-line versions of TRICS 
every three months does use up significant resources.
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To conclude this presentation I shall now run through what changes are going to be 
made for the next release of TRICS, version 7.5.2 which goes live on Friday 20th July 
2018. We are pleased to say that up to 82 new survey days are being added to this 
new version across a variety of land use types and regions, and we shall also be 
introducing some system changes which we can look at in the following slides.

18



The most significant change to version 7.5.2 is a re-structuring of the date range 
selection area in the trip rate filtering process. The current structure of this part of 
the process has caused some confusion amongst some users, so we are making the 
selection of minimum and maximum survey dates much more user-friendly. In 7.5.2, 
both the system date range and the user’s stated selection will be displayed. If a 
minimum date selected by the user is older than the last survey undertaken a 
message will then be displayed, as you can see on the lower image to the right. We 
hope this will provide better clarification for all users.
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We are introducing the new residential sub-category 03/O, which is called 
“Retirement & Care Community”. Back in 2015, we undertook some surveys at what 
are called Continued Care Residential Communities, a land use type that is growing 
across the UK that consists of retirement living plus various levels of care units. 10 
such surveys will be moved into the new sub-category for the July 2018 release.
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We are also introducing a new main land use category 17, entitled “New 
Communities”. The first survey of this type will be Cambourne Village, which was 
surveyed on 7th June 2018. It will fall within the first of three sub-categories for this 
new land use, which are 17/A (Free Standing Settlement), 17/B (Urban Extension), 
and 17/C (Other Major Mixed Use Site). We hope that in the future we can add more 
data to this new main category, as we know this is something that our users are keen 
on seeing. The key will be the identification of built-out settlements and the funding 
for such surveys, but the infrastructure will be in place within TRICS to deal with this.
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We have also made improvements in the way that deselected sites are displayed on 
the screen. In the image here you can see sites that have been deselected 
automatically by the system (sites that have been re-surveyed at a later date), along 
with a site that has been deselected by a user. Note how the reason for deselection is 
now part of the main table rather than being shown below it, making things much 
clearer.
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The same will apply to the survey days list, as we can see here. We hope that this 
change makes the system much more user-friendly in terms of the identification and 
display of manually deselected sites and days.
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Finally, there are few other minor changes to the system for version 7.5.2 which are 

shown here. There have been some functionality improvements when using the 

Previous and Next buttons in the TRICS system, some issues with browser tabs have 

been identified and fixed, and a new TRICS browser icon has been introduced. Users 

can now sort weekdays in survey days lists by Monday-Sunday or Sunday-Monday (or 

can be left unsorted), and trip rate results outputs (PDF reports) where mode counts 

are blank have been removed (this was a bug which has been fixed and means that 

outputs will become shorter).
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